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The Bureau of International Information Programs of the 
U.S. Department of State publishes five electronic journals 
under the eJournal USA logo—Economic Perspectives, Global 
Issues, Issues of Democracy, Foreign Policy Agenda, and Society 
& Values—that examine major issues facing the United States 
and the international community as well as U.S. society, val-
ues, thought, and institutions. Each of the five is catalogued 
by volume (the number of years in publication) and by num-
ber (the number of issues that appear during the year).  

One new journal is published monthly in English and is fol-
lowed two to four weeks later by versions in French, Portu-
guese, Spanish, and Russian. Selected editions also appear in 
Arabic and Chinese, and other languages as needed.

The opinions expressed in the journals do not necessarily 
reflect the views or policies of the U.S. government. The 
U.S. Department of State assumes no responsibility for the 
content and continued accessibility of Internet sites to which 
the journals link; such responsibility resides solely with the 
publishers of those sites. Journal articles, photographs, and 
illustrations may be reproduced and translated outside the 
United States unless they carry explicit copyright restrictions, 
in which case permission must be sought from the copyright 
holders noted in the journal.
 
The Bureau of International Information Programs main-
tains current and back issues in several electronic formats, as 
well as a list of upcoming journals, at http://usinfo.state.gov/
journals/journals.htm. Comments are welcome at your local 
U.S. Embassy or at the editorial offices:

Editor, eJournal USA: Foreign Policy Agenda
IIP/T/IS
U.S. Department of State
301 4th Street S.W.
Washington, D.C. 20547
United States of America
E-mail: ejforpol@state.gov
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If you haven’t applied for a 

visa in the last two years, 

you might not be aware 

that the United States has made 

impressive strides in coordinating 

the competing needs of protecting 

its borders and welcoming 

foreign visitors to its homeland. 

A commitment to fostering 

international exchanges and 

maintaining an open society is a 

continuing hallmark of American 

values.

Recent changes include 

expedited appointments for 

student and business visa 

applications, better technology 

on biometric documents, and 

an increase in the number of 

immigration officials to assist visa applicants. Beyond 

that, the United States continues to work on even 

more initiatives to make international travel faster and 

safer.

This eJournal USA brings together the 

information you need to make your trip to the United 

States as easy as possible. It also defines the acronyms 

of U.S. government travel programs and explains how 

these fit in with those of other nations. 

“See You in the USA” makes clear that the United 

States wholeheartedly welcomes foreign visitors who 

desire to study, conduct business, or simply see the 

sights in its very diverse 50 states. 

The journal begins with an explanation of 

border-crossing procedures and 

terms, followed by first-person 

articles of what is it like to be an 

American official—a consular 

officer and a customs and border 

protection officer—on the other 

side of the window, trying to 

determine who is a legitimate 

short-term traveler.

The following section 

acquaints the foreign visitor 

with some less familiar ways of 

approaching the United States, 

including the suggestion of 

an American musical tour by 

renowned music historian John 

Edward Hasse.

Experts in international 

student exchange programs give 

tips on how to both seek admission and pay for a U.S. 

college education, while international students write 

about their time in the United States.

Finally, a panel of government and business 

experts frankly discuss the issues around obtaining 

business travel visas. This is followed by two business 

executives—from Santiago, Chile and Hong Kong 

—describing their experiences with post-9/11 travel to 

the United States.

It concludes with a bibliography of relevant 

readings and a list of useful Internet sites. 

We welcome you to this edition of eJournal USA. 

The Editors

ABOUT THIS ISSUE

LAWA Photo by Jay Berkowitz
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INTRODUCTION
SECRETARY OF STATE CONDOLEEZZA RICE

Deciphering the Visa Code
The vast majority of people wishing to visit the United 
States are able to do so.  Learn what you need to know 
to put together your U.S. trip.

Biometrics: From Eye Color To Eye Scan 
Shoes Off, Arms Out?: New Traveling Rules 

Box: Visa Photograph Requirements

On the Other Side of the Visa Window
JON PIECHOWSKI, CONSULAR OFFICER, CAIRO

A visa officer at one of the largest embassies in the world 
describes his work. 

Border Officers: First to Protect, First to 
Welcome
KATHLEEN FAWS, CUSTOMS AND BORDER 
PROTECTION OFFICER, PORT OF WASHINGTON 
An officer who makes decisions about who can enter 
the United States talks about her job and the people 
she meets. 

Box: Travel to the United States-By the 
Numbers

FOR TOURISTS

Something for Everyone 
The United States is a large, geographically and 
socially diverse nation. We welcome you to explore 
it. 

A Musical Tour Of America
JOHN EDWARD HASSE, PhD, CURATOR OF THE 
SMITHSONIAN NATIONAL MUSEUM OF AMERICAN 
HISTORY 
A music historian offers suggestions for organizing 
your U.S. trip by visiting American shrines to the 
universal language: music.

PHOTO GALLERY: AMERICAN 
TREASURES
A pictorial look of some less-familiar Americana. 

FOR STUDENTS

A World-Class Education While 
Getting to Know the United States  
Each year, the United States eagerly welcomes over 
half a million international students.

Opportunity Of A Lifetime: 
International Admissions To U.S. 
Colleges 
DALE GOUGH, HEAD OF INTERNATIONAL EDUCA-
TION SERVICES OF THE AMERICAN ASSOCIATION OF 
COLLEGIATE REGISTRARS AND ADMISSIONS 
OFFICERS

An international education expert provides insights 
on negotiating the U.S. college admissions process.
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U.S. Higher Education: The Financial Side
NANCY W. KETEKU, REGIONAL EDUCATIONAL ADVISING 
COORDINATOR FOR AFRICA, 
DEPARTMENT OF STATE, ACCRA, GHANA

Not only is a U.S. education a good value giving high 
returns on your investment, there are many options for 
fi nancing your studies. 

Student Experiences
Three international students share what they have learned 
fi rst-hand about attending school in the United States.  

• “A Decision You Will Never Regret” 
 Nyasha Kanganga of Zimbabwe, Undergraduate at The 
College of St. Catherine, St. Paul, Minnesota, 

 • “A Wonderful Experience”
 Arnab Basu of India, Graduate Student at Carnegie 
Mellon, Pittsburgh, Pennsylvania 

• “A Great Opportunity”
 Pavel Repyeuski of Belarus, Former Undergraduate at 
Ithaca College, Ithaca, New York 

FOR BUSINESS TRAVELERS

Doing Business in the U.S.A. Today 
Government offi cials and business executives discuss 
recent efforts to facilitate business travel and promote 
commercial exchanges. 

•  Douglas Baker, Assistant Secretary of Commerce for 
Services;

•  Elizabeth Dickson, Advisor for Global Immigration 
Services, Ingersoll-Rand;

•  Janice Jacobs, Deputy Assistant Secretary of State for 
Visa Services; 

•  Randel Johnson, Vice President of the U.S. Chamber 
of Commerce;

•  Michael Neifach, Director of Immigration Policy, 
Department of Homeland Security 

•  Alexander Feldman, Coordinator of International 
Information Programs, Department of State

Business Travel Experiences
Two executives relate their recent travel experiences.

• “I Enter and Leave Without Problems”
 Carlos Vanni, Bac Florida Bank N.A., Santiago, Chile 

•“More Safety, Minimal Inconvenience”
 Jimmy Chan, RJP Limited, Hong Kong 

ADDITIONAL READING
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DOING BUSINESS IN THE U.S.A. TODAY

A discussion between business and 
government

• Working Together to Facilitate Travel
• U.S. Visa/Entry Issues
• Obtaining a Business Visa
• When You Need Assistance

http://www.usinfo.state.gov/journals/
itps/0905/ijpe/ijpe0905.htm
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