Aggregated CIAO Survey Data 
1. What is your role in the library?

· Was a student working at the reference desk
· Librarian; collect research materials for social sciences, SIPA, reference

· Reference and collection development librarian

· Until a few months ago, was head of reference;  now, principally the business librarian

· Political science librarian; handle international documents from organizations such as the UN, etc.

· One of the reference librarians and book selectors; provides instruction and consultations with graduate students, mostly in International Affairs and International Economics, with an Asian and Latin American emphasis

· Liaison librarian for political science—includes students from international studies, public affairs, government and international affairs, science and technology studies

· Reference librarian

· Director of libraries

2. How were you first introduced to CIAO (as a student, at work, at a conference, through a mailer, etc.)? 
· At work—8 

· Can't remember; faculty member request? Supplement international holdings? Dropped [another public affairs database/publication]?

3. Did you decide to subscribe to CIAO, or did somebody else at your institution make that decision?

· [2 librarians interviewed made the decision]
4. How long have you been using CIAO?

· [range from 2 to 15 years; mostly 5-10 years]
5. Do you use CIAO daily, weekly, monthly, occasionally, or never? 

· [often depends on academic cycles; never—1 (because no longer works at reference desk); occasionally—3; monthly—1 ; between weekly and monthly—2; weekly—1; almost daily—1]
6. Do you typically use CIAO to search for material for yourself or for others?

· [mostly for others]
· 1—compares CIAO with other databases as part of job

· 3—teach it in classes

7. What sorts of resources have you searched for on CIAO?

· Searched for material for others at reference desk; used it to provide bibliographic instruction
· Anything falling under international affairs

· Research topics for International Relations students' senior projects

· Look for international organizations' papers; UN affiliates; journal articles to supplement [sounds like looking for particular types/sources rather than particular subject areas]

· Mostly journal articles and policy articles

· White papers, policy papers, think-tank reports

· Know other things are available but retrieval is less than satisfactory—too many results, not specific enough

· Mostly papers—working papers, journals

· Generally topically driven, not by specific resource type

· Also teach it in topically-driven way in instruction sessions

· Subject matter: Development in Africa, national security of U.S., international security, terrorism, Africa in general, International Relations

· Resource type: reports; non-journal materials

· Participant likes the content that is not captured in academic library catalogs

· Papers from think tanks, conferences, white papers, grey or pre-publication papers

8. In your experience, how do different user groups, such as students, researchers, faculty members, and librarians, search CIAO? Do they face particular challenges when searching CIAO? 

· Individual faculty went to the reference desk; showed them how to search but didn’t necessarily watch

· Grad students were more willing to work; helped more with specific questions

· Students—use Google or Google Scholar, then get back to the Libraries somehow

· Students shy away from resources—Google is more familiar and easier; hard to find Columbia University resources

· Faculty/researchers—in a bubble; lost outside of familiar resources

· Not an easy database to search—participant's least favorite to search in fact

· Only work with students and CIAO; students use the simple search box on the home page

· They expect the same success that they have with regular Google searches, but don't find it

· Titles of resources are not self-explanatory

· Participant typically starts with Advanced Search

· Results page: have hard time figuring out what is in the resources returned; titles are not self-explanatory

· Show users both simple and advanced search—depends on how they choose to search

· Advanced Search: if searching for cross-regional issue, problem that can only select one geographical region at a time 

· Sometimes Search results are unpredictable

· Fundamental problem: students are not sure how searching CIAO differs from conducting a Google search, whereas other databases have faceted searching that distinguish them from Google

· Institutions field—more for faculty looking for their own work rather than students who are doing discovery, not looking for specific publications; helpful field but not sure how much used

· Need filtering / grouping of results to assist students in exploring topics (see #12 below)

· Search within results is not that helpful for students because they don't know what other terms to add to the search they've already conducted

· Graduate students—have more of a facility with searching, but still tend to use the single search bar and type in keywords [not sure if participant meant simple search OR first field in Advanced Search, but they would yield the same results]

· By default, Virginia Tech database directory links to Advanced Search; suggest same approach to other full text databases without structure or controlled vocabulary, like JStor

· Participant advises students to look at Worldwide Political Science Abstracts first to develop vocabulary to search CIAO; if not a domain expert, just don't have the words

· Would be ideal to have OpenURL (technical standard for connecting content in one electronic context to another) and Link Resolver,  so if Worldwide Political Science Abstracts picked up some CIAO policy briefs, it could link directly to those abstracts/documents in CIAO

· Faculty and researchers have a different problem, which is the fundamental task of remembering that CIAO exists; Open URL and Link Resolver would also help to keep up awareness

·  Subject analysis is bonkers—not many, a hodgepodge of terms, missing terms that would be obvious to insiders, such as "dependency"
· All groups face the same challenge: the interface stinks

· Results: not enough information to know what you've got

· not time efficient to go through the results

· Students, especially undergrads

· used to the single search box; type in terms, see what happens

· In past, participant has suggested Advanced Search to teach students how information is structured, etc.

· But this is a dying art—teaching people the nature of information architecture and structure

· Higher-level students and librarians

· Are trained searchers and researchers

· Understand the different parts of a record, higher relevance / yield

· Faculty are not always great researchers—teaching sessions are aimed at least as much at them

· When teaching sessions, designing assignments to get students to CIAO's content

9.  [If participant has been using CIAO for over one year] Generally speaking, have you found the new CIAO search interface to be an improvement over the old one?

· Yes—2 
· Don’t remember—2 

· Not a big difference—3
· No—2
10.  [Here, ask interviewee if he/she wouldn't mind bringing up CIAO] Would you change anything about the search interface on the Home page?
· Make the Search bar more obvious

· Yes—too much text on the home page will push students away; should push the text further down or put it elsewhere

· Need a larger and better highlighted side navigation

· Make Search more prominent

· No—fairly standard

· BUT with other databases we set the default home page to display the advanced search; other databases have similar look and feel

· CIAO has the luxury of a captive audience, however

· Put Advanced Search on home page

· For other databases, participant's library sets advanced search to appear by default on home page

· Participant's eye goes to the left, but the persistent side navigation doesn't help with Search

· Looks busy, even though participant used to work at a business library and is used to interfaces with lots of things going on

· Participant usually provides patrons with link to Advanced Search rather than home page for CIAO; otherwise, patron may not be sure whether to browse material, use simple search, etc.

· Make it larger and more prominent

· Good placement but not very prominent

· Would be better if it ran across 2 columns or ran across the top bar

· If using it as the portal, it performs the function well enough—search box is prominent enough

· Focus essay:

· To the occasional user, might not be clear that the essay changes from time to time—to give a clearer visual cue, put the month and year on a separate line

· Kind of like the idea of bringing up a topical essay—similar to CQ Researcher; can point people to it in that way

· But for general reference, it doesn’t necessarily intuitively answer the question, "Is this the right place?"

· From a design standpoint, as a portal to various sources for people who know about CIAO, the focus essay could be one flavor of home page

· But for a first-time user, doesn't give a great sense of CIAO's contents

· Suggestion: 2 column format, skip side nav; on one side provide a more prominent Advanced Search box; on the other, smaller side, call attention to the essays ("Topical research guide on . . . ") with something graphic that will catch the eye and direct attention to browsable content

· No; everyone puts a Google-y search box on home pages now

· Plus can browse for something specific through the side navigation

· No

· Participant is not a web designer but likes the front page

· Doesn't mind having to pick the Advanced Search option

· Simple search box is typical of what other people do, include participant's institution's home page (University of St. Thomas)

11.  [Here, direct interviewee to Advanced Search] Would you add or remove anything from the Advanced Search page? 

· Add definition of "Subject"

· Make Help instructions bigger

· Seems like there are two different kinds of searching here—could delineate—full text vs. fields

· "Filter by keywords" label is confusing

· Add browse by subject

· Add auto-complete text (for example, for author names)

· Add short list of subjects

· Confusing—looks like you have to use all fields to search, but could get 0 results if you do that

· Publication date—change this field's format to calendar?

· Add Clear Fields button at bottom of page

· Search by full text—remove "with at least one of the words" field

· Eliminate "Clear fields" button

· Move Search button closer—to right or immediately below Search by full text

· The more difficult and clunky the Search, the less students will be attracted to it—doesn't take too much to turn them off

· It is not intuitive

· People are unfamiliar with the types of material available; CIAO is a hybrid database

· No subject headings; can't get them

· Search is hit or miss

· Lots of results, and narrowing is difficult

· What does "Subjects" mean? Too broad. Country names are not subject headings [I am not sure whether participant meant that country names are not or should not be subject headings, but note that CIAO does not include country names as Subjects]

· Hard to refine search unless it starts where you want

· Too many or too few results (although in a way this is good—material is so unique, so users are seeing material they wouldn't have thought of before)

· Would not remove anything; top part is standard Google stuff; like filtering by region/type/date

· Need subject listings, which would be like a thesaurus—students are now understanding that databases will have a thesaurus

· Better filtering

· Not sure what the relationship is between the first two fields, "with all the words" and "with the exact phrase"

· Does it create a Boolean search? Just add everything to the search?

· In the simple search, can conduct a Boolean search, but not sure about the Advanced Search; participant teaches students to do Boolean searching so they may expect to be able to use it in Advanced Search

· Most databases give boxes and dropdowns with Booleans

· This gives them the advantage of familiarity

· Institutions—helpful field but not sure how much used (see #8 above for more detail) [NOTE: is it possible to get metrics on usage of different parts of Advanced Search form?]

· Top 4 fields are standard in search utilities

· Filtering below: it is not clear what the Subject box is searching—controlled vocabulary? Thesaurus?

· Subject field: should provide link to list of Subjects or pull-down

· Proximity operators, if the search permits

· "and" is a blunt tool in a full-text environment; should provide some way to focus searches, such as proximity operators

· Pull-down operators would be easier to use

· Don't require users to read a narrative explanation of results of operators, such as "without the words" (too much work to read these)
· Instead, show Boolean operators, such as "not"
· users are unlikely to look so far down the page

· "Type" is not an obvious category; change label to "Publication type"

· If anything, harder to determine what is a subject term now that there is no pull-down menu

· Additionally, don't know how search deals with variant spellings like "globalization" and "globalisation"—these search terms yield very different results—good subject terms should accommodate variant spellings as well as articles without the word

· Language that would be used to speed up searching is not always there

· Add ability to search in Title field

· Subject field is nice if you know what subjects have been defined, if you have a thesaurus

· Regions field: 

· Where is it explained how these are divvied up? (for example, there is some ambiguity and overlap between Asia, East Asia, Southeast Asia, and South Asia)

· Why are France, China, U.S., and U.K. the only countries on the list? Seems arbitrary

· Dates:

· "Between x and y" format: need to know the earliest date—is it a waste of time to search before 1995, for instance? (Participant then found that the About page says CIAO contains material from 1991 onwards)

· Confused about what "Subject" means

· should remove it or explain it

· make it a pull-down or thesaurus if it is a controlled vocabulary

· Student probably wouldn't search by Type or Institution

· 90% of student searches are by keyword, for information on a given topic

· Date

· Dislike date limitation; would prefer it to be streamlined

· For example, Lexis Nexis provides options such as "Last 3 months," etc.

12.  [Here, ask interviewee to conduct a search] Would you add any features to the Search Results page? What might help you or your users find relevant articles or books more easily?

· [Search performed by participant: Advanced Search / Subject: nuclear proliferation / 0 results]

· Null results not specific to how I searched

· Should say what searched for and why it didn't work

· Term not included in Subject field

· Author not found in database

· Assumes everyone is using keywords

· [Search performed by participant: Advanced Search / Subject: nuclear weapons]

· What is the item type?

· 10 pages of results—want to have option to view all on one page

· stuck in next/previous loop for navigation

· dates on items

· add graphic / logo for institutions, some sort of visual cue

· [Search performed by participant: Advanced Search / with the exact phrase: oil spill]

· Add a feature to sort by asset type

· Add a feature to sort by Subject—is there a way to link to the metadata? 

· Instead of "Related searches" links, need "Related subjects"—terms that would be useful based on how users search, not just the searches that users have conducted (would have to be curated) 


· [Search performed by participant: Advanced Search / with all the words: North Korea / with the exact phrase: technology]

· Related Searches—not clearly relevant and do not narrow search (ex. For above search, options included "North Korea" and "North America"); not sure would click on any of them

· Search within results

· limiting things would be more helpful; 

· need more help, such as a list of potentially relevant subject headings [would have to be curated];

· should be a Boolean ADD instead of expansion

· Databases give terms to limit by—important because students don't have more words in mind or they would have put them in the search already

· [Search performed by participant: Advanced Search / with all the words: debt / with the exact phrase: European Union]

· Not sure how results are ordered

· [took a moment for participant to discover that the "More information" link reveals Subjects, but only for some resources]

· Wondering what is listed when the results come back—title and snippet of text are not very helpful in figuring out what information the resource actually contains; not sure where snippet comes from (first sentence of article, etc.); need to know source

· Other databases provide more of a bibliographic citation: title, author, source, pages (so you can see how long the resource is), blurb or abstract

· As a librarian of 40 years, I can look at sources and know the quality of their material, but students probably can't

· Would love faceted searching

· For example, if you search for Iraq War, then the left side of the results page should provide categorization of the results (such as Defenses, Social Issues) to help you narrow/focus the search

· Search engine does some of the work for you, even if it's just with Subjects

· [Search performed by participant: Advanced Search / with all the words: china's influence in Africa]

· Just a lot of results, 3870; related searchers are not that helpful in narrowing

· So many results, and no way to filter without browsing

· Plus the results are not that browsable

· Would like to be able to group results by Type—would also help people understand what sorts of resources are available in CIAO

· Should be able to limit by Type (at a minimum); also by broad subject areas

· Participant wishes this search would work for the purpose of exploring a topic, which is what most students are doing

· International Relations and Survey Network (http://www.isn.ethz.ch/isn/) has a slightly better search (if you conduct the same search, the results are slightly more on target, and there are at least some filtering options); it is also supposed to have better coverage, and it is free

· [Search performed by participant: Advanced Search / with all the words: china energy]

· 5780 results; never have figured out how they are sorted—by relevance? By date?

· Should at least have option to arrange in reverse chronological order

· Students are often looking for recent stuff

· [Search performed by participant: Advanced Search / with all the words: bueno de mesqita]

· Options for re-sorting: 

· date sort is not available here

· should be able to sort in standard bibliography ways: author, title, date, resource type

· flexibility to re-sort: 

· one advantage that academic products tend to have over free web tools

· More information link:

· Nice but inconsistent

· "Source" field gives different information for PDF s and abstracts

· Without clicking this link, there is not enough information on the content or nature of the journal

· Provide icon for more information? (suggestion: the letter "i" in a circle)

· Example of a problem with current search: the search term "buenodemesquita" gets 1 hit, while the search terms "bueno demesquita" brings up "Do you mean . . ." and suggestions for corrected spelling

· [Search performed by participant: Advanced Search / with all the words: Truman / with the exact phrase: atomic bomb]

· Participant likes the listing of the number of search results (1–10 of 65) and would change everything underneath

· Need to list title, author, date of publication, name of organization

· More information:  

· "Source" lists a URL, not the actual source of the material

· Tell us that the "Source" link is a durable link

· If doing an information literacy assessment, would have to click every link on Search Results page

· No option for display or sort order

· Newest first, relevance order, etc.

· Creating a list (making a list of results to work with): this option is elementary for databases; enables users to print or email list of items

· Items listed in Search Results should be numbered

· Related Searches: adds terms to search, but this functionality is not labeled well; should be called "Narrow search by adding" or "Search within results for" or something along those lines

· In the search performed by the participant: under "Related Searches," click the term "atomic bomb." The results page for the new search, "atomic bomb truman 'atomic bomb,'" asks "Did you mean: atomic bomb trumann 'atomic bomb'?'' Participant was frustrated that the search results page suggested an alternate spelling that was incorrect and yielded no results.

· [Search performed by participant: Advanced Search / with the exact phrase: oil spill]

· Something telling me about what order the results are delivered in—don't see dates or anything; should make it clear that it's a relevancy-ranked list

· Should provide option to sort by date

· Would be nice if more of the citation were included, rather than just the title and a snippet of the article

· Provide more bibliographic data, particularly dates

· Love content, but it's not clear what the user is looking at on this page

· Latest thing in Search is facets; when users become accustomed to functionality, expect to see it

13. Were there any features in the old CIAO search that were discarded and should be reinstated?

· [7 participants couldn’t remember]
· Pull-down menu for Subject field in Advanced Search
· In Advanced Search, could restrict search to title field

· Could sort by date

14. Are there any aspects of the current CIAO search interface that are confusing?
· No, especially is using Google—advantage of familiar

· Except for the unusual placement of the Search and Clear Fields buttons

· No need to have instructions on Advanced Search

· Need more means to refine existing search instead of having to go back and start new search

· For example, for search with 3000 results, can search within results but can't narrow down by type of publication

· Persistent side navigation—looks like it could be used to narrow search; students are used to such things being dynamic

· Not particularly to me

· Subject: how is this different from keywords? 

· Participant didn't think that CIAO has a controlled vocabulary; wondered if, when CIAO does indexing, it is normalizing or collating Subjects

· Institution field in Advanced Search: as user types, names of institutions appear (like in the Subject field), but it looks like not all of the institutions are listed—the menu seems to max out at 10 items

· Should provide list of Institutions or pull-down menu

· Related Searches column:

· Requires some experimentation to see where they go

· Adding a search history function to aid backtracking would help

· Even better if the search history function also allowed the use to combine previous search results

· Need more visual cues about what the related searches are connecting to; a tag cloud presentation would be pretty standard here (look into Vivisimo—clustering technology)

· Related Subjects is a more common feature

· Whether to narrow a search or to start a new search (new search would be preferred), would better meet user expectations

· Possibility of looking up Subjects

· Logic in ranking—relevancy ranking

· Why not provide choice to sort by date?

· Related Searches

· When there are no related searches, the message under this heading reads "No narrowing is possible for this search query."

· This is confusing and inaccurate—can still use Search Within Results and narrow the search

· Seems like 15-year-old jargon

· Not sure what it means—should make the language more plain language

15. Would any aspects of the current CIAO search interface benefit from improved instructions?

· Search by full text: first thing you see is Clear Fields button—poor placement

· Subject is always confusing—at least link to a page showing Subject list (could turn the word Subject into the link)

· Citation or information on how to cite a document; for databases, links to RefWorks or other citation software is almost a standard now

· Would be especially helpful here since these resource types are non-standard and so require non-standard citation formats

· No; since it uses a Google-like Advanced Search, most users have seen it before

· If librarians are going to teach students how to use it, need to know how to pull things out of the database that are not obvious

· Advanced Search—a little help text below the first 4 boxes or a link on the right to Help with more context and detail on Advanced Search features

· Students often just type in keywords and don't need to understand what's going on, but there should be contextual help on the page

· [I asked participant if adding a link to Search Tips (http://search.columbia.edu/user_help.html), which does appear on the simple Search page reached via the link at the top left-hand corner of the side navigation (see http://search.columbia.edu/search?site=CIAO&client=ciao_frontend&output=xml_no_dtd&proxystylesheet=ciao_frontend&proxycustom=%3CHOME/%3E) would be sufficient; participant said that it would help]

· Depends on how the instructions done—don't add more signs or reading

· Bubble help or mouseovers would be better

· Provide a sense of intuitiveness, especially for search results—spellings, related terms [sorry, I can't remember quite what the participant was getting at here]

· Next generation discovery tools would be helpful

· see Summon, EBSCO, III, OCLC products

· When on Advanced Search screen, need a link to Search Tips

· CIAO search (http://search.columbia.edu/search?site=CIAO&client=ciao_frontend&output=xml_no_dtd&proxystylesheet=ciao_frontend&proxycustom=%3CHOME/%3E) reached by link at top of side nav: provides 3 examples under "Search Help" heading and a link to Search Tips

· Ideally would have contextual help to relate only to the Advanced Search page

· Existing Advanced Search instructions to use + or – outside quotes (found under the "Search by full text" fields on the page): seems to contradict the instructions in Search Tips

· Search Tips provide esoteric commands—seems like regressing to a DOS interface

· CIAO should write its own Search Tips

· Can leave out some stuff

· Google's examples are weird and irrelevant to CIAO

· Don't need to include all of the arcane search operators

16. Do you have any additional comments about CIAO?
· Recommend CIAO to everybody—many asset types collected in one place on one subject—a good service

· But lacks life, something to draw people in

· Map is useful but not linked

· Atlas—people don't know about it

· All very useful; the stuff is there, the concept is good

· Lacks a bit of organization

· Doesn't grab students—scares them away—too many words

· Visitors to CIAO want to search first, not read—they are coming to the site looking for something they already have in mind

· Different document types—more information on home page about what they are would be helpful; some of this stuff is really new to students

· Participant never uses course guides

· Good news: every year the participant's library performs a cost/usage ratio analysis, and CIAO always works out (although it is used less than other databases)

· Usage:

· Not using CIAO to the extent that we could; not sure why—not seeing students needing this information? Not pushing it out?

· Librarians have to do active marketing to students

· Don't market CIAO as much because of the Search—hate all the results; would love faceted searching

· Competition:

· When teaching public speaking courses, participant shows public affairs databases because good for current events

· Shows Policy File, not CIAO, because CIAO is not a good teaching tool because of difficulty of using Search

· Also likes new, free web site: policyarchive.org 

· Content suggestions [note: send these comments to Robert Sedgwick]

· Since we're a business school, any resources crossing the boundary of public affairs and business would be helpful

· Students are interested in emerging market countries

· Considering subscription; not used as much as a resource as PAIS International (http://www.csa.com/factsheets/pais-set-c.php), which is admittedly complementary, and International Relations and Survey Network (http://www.isn.ethz.ch/isn/), which is free (see more on ISN at #12 above)

· Above sites also have natural language searching

· Need to get a better sense of where the product is going

· Would like to hear about any product enhancements periodically, if new features are being rolled out, etc. [participant mentioned "every 6 months," but not sure if this is how often such communication would be appreciated, or if it represents the current frequency of CIAO communication with subscribers] 

· In general the content is useful, so participant uses it weekly with students

· CIAO has content that does not appear in other databases—particularly material from research centers, working papers, policy briefs

· Left side navigation: 

· it is not clear what the different formats are; bubble help to explain the different formats would be helpful

· main problem: click on link, get alphabetical list of providers—unless you know what they are, this list is not helpful

· basically, have to drill down too much to browse content

· because "Search" link appears at top of side nav, confuses expectations of what clicking on each side nav link will do—will "Working Papers" lead to a search for working papers?

· Since CIAO search is lacking, OpenURL and Link Resolver would help users find articles through other databases (OPAC? SFX?)

· CIAO does show up in Serial Solutions, but it is listed as Columbia International Affairs Online journals, and does not use the CIAO acronym—so it is easy to miss if you are looking for CIAO (should contact Serial Solutions to adjust this)

· What happens if a user is searching Google Scholar? Do results from CIAO show up?

· Thematic resources:

· Looks like Case Studies and possibly Course Packs and Syllabi haven't been updated in 3 years

· Don't get rid of content, but don't call attention to it if it's not being updated

· These are good resources for first-year students; perhaps repackage and re-label this content (Couse Packs, Syllabi, Case Studies, monthly focus essays) as "Perspectives on news of the world" to get more eyeballs on it

· Working Papers:

· When participant is teaching a class and goes to Working Papers, which provides a list of organizations that send papers, would like to show examples with recent working papers; however, can't find this information without a lot of clicking (on the links to individual organizations)

· Unclear why there are no new papers from some organizations (for example, no new papers from the Asia Society since 11/2008—is it because they stopped sending papers?)

· If an organization has stopped sending papers, should add a note at the top of the page

· Journals: uses the symbols *, +, [Archive]; why not use this system for Working Papers?

· Does the editor actively check if something isn't sent? Is there an embargo on any journals? As a user of this database, this question comes up. 

· Case Studies: nothing new since August 2007? Why?

· Course Packs: 

· Will there be new ones?

· These have gotten old, so they now provide a starting point but are not comprehensive—limits their benefits

· In introduction to this section, could suggests searches that users could conduct to update the information being provided

· Atlas: we already subscribe to the EIU, so this part is not as important for us

· Durable links:

· Somewhere on website: should alert people to the fact that CIAO provides durable links, so professors can pass out links without printing articles and/or going through copyright processes to provide materials

· This feature could be a selling point—might want to make it more visible

· Participant's priorities for CIAO improvements:

· 1. Fixing Search Results interface

· 2. Adding ability to create lists, work with groups of documents—would save librarians, students, and researchers time; this is value added

· On Google:

· Librarians are trying to explain why not to use Google—a non-Google search is value added in other databases, but here it is not

· Other databases:

· Also have Policy File, which has a better interface

· if participant has limited time, goes there first;

·  results are better, can work with lists, etc.; 

· if participant finds what is needed, doesn't go to CIAO, even though if query has an international focus, participant is sure there are things in CIAO that aren't in Policy File

· If funds were short, would keep Policy File—don't care how good CIAO's content is if it is not possible to work with or find that content

· Have debated whether to keep teaching CIAO in class

· Loves it and hopes it will continue

· Participant's institution will continue to use it

· The list of contributing institutions is very impressive

