Columbia International Affairs Online: What the think tanks are thinking
I. BACKGROUND & BASIC INFO  
What is CIAO:   
A full text electronic database of think tank content, journal articles and e-books that pertain to international affairs and security studies.   Additionally, CIAO features: original case studies written specifically for CIAO by leading experts in the field; course packs of background readings for political science and international affairs courses; and an EIU powered Atlas section that includes maps and data for 201 countries.    
· Approximate number of pages: 500,000 plus 

· Total number of hits in 2009: 1.5 million

· Number of subscribers: 1,000 

New Content added to the site each month averaging between 100 and 150 documents.  Each monthly update features a CIAO focus on a given issue in international affairs that includes content from the CIAO database as well as outside links to relevant sources on the topic.   

History: 
CIAO launched in 1998 with a grant from the Mellon Foundation as a jointly managed project by Columbia University Press and Columbia University Libraries.    

Advisory board: 
Instrumental in the founding and continuing editorial development of CIAO.  
Currently comprised of 17 experts in a variety of specializations from all over the world.  
Contributors: 
Think tanks, institutes, journal and book publishers via open ended agreement with CIAO.  
Who subscribes to CIAO?

Includes most four year universities and colleges in the U.S. and growing number of foreign institutions of higher education plus some high schools and community colleges in this country.  

Non-academic subscribers include: 
1) Military and security organizations: FBI, CIA, Pentagon, Army Corps of Engineers, Department of Homeland Security, NATO 
2) International affairs oriented Think tanks: RAND corporation, Brookings Institution, U.S. Institute of Peace  
3) International Organizations and NGOs: World Food Programme, United Nations, World Trade Organization, IMF 
4) Miscellaneous: US AID, House of Lords, House of Commons, Library of Congress
II. ORGANIZATION

Mostly aggregated content organized into document type sections and listed alphabetically by think tank or publisher name on the CIAO site so that users don’t have to go looking for this content all over the Web.  

WORKING PAPERS 
Works in progress, which are initially posted on the Web sites of think tanks and institutes that contribute to CIAO.  These papers are often later revised to become journal articles or book chapters.  
POLICY BRIEFS 
Short, topical essays and position papers. More subjective in tone and often written anonymously.       
JOURNALS 
This section includes both journal articles and journal abstracts.  CIAO features a combination of full text journals and partial text journals depending on what the contributor allows us to post.
BOOKS 
Features a listing of electronic books organized by publisher. Most of these books only offer one chapter of full-text with the rest abstracts and/or chapter titles.  Some publishers, e.g. Columbia University Press, allow us to post full text e-books. 
CASE STUDIES 
Original papers written exclusively for CIAO by leading scholars on such topics as global warming, the war in Iraq, weapons of mass destruction, international higher education, global infectious diseases.  These papers represent the only original content on CIAO.    

COURSE PACKS 
Selected materials (journal articles, book chapters, working papers, or policy briefs) on a given topic from the CIAO database for teaching and research purposes.  Each course pack includes a sidebar of links to additional outside sources, maps, and primary documents.  

CIAO Atlas 
Features detailed maps and country data for 201 nations around the globe.  The atlas is powered by the Economist Intelligence Unit which has a partnership with CIAO.

Also included in this section for each country:

· Political background, structure and outlook

· Economic background, structure and outlook plus five year forecast (for most countries)  
