Columbia International Affairs Online

Sales Sheet

I. What is CIAO?  
Columbia International Affairs Online is a full-text online database of scholarly papers, journal articles and e-books pertaining to international relations.   It was launched in 1998 with a grant from the Mellon Foundation and is now a self-sustaining project with more than 1,000 institutional subscribers. 

CIAO publishes a wide range of scholarship dating from 1991 onward that includes content from university research institutes, foundation-funded research projects, independent think tanks, proceedings from conferences, and book and journal publishers.   

CIAO is also a widely-recognized source for teaching materials including original case studies written by leading international affairs experts, course packs of background readings for history and political science classes, and special features like the analysis of a bin Laden recruitment tape and video.  

CIAO consists of both original and outside content.
OUTSIDE CONTENT

Outside content includes previously published works (e.g. working papers, policy briefs, journal articles and book chapters) that are acquired from contributing institutions.  Papers are aggregated and organized alphabetically by institution name on the CIAO site.   By using CIAO researchers can find what they are looking for quickly and easily without having to sift through Google search results, a process that can be both confusing and time consuming.  
Posting Outside Content on CIAO: We solicit think tanks, research centers and publishers about contributing material to CIAO. If they are interested in contributing to CIAO they must sign a Letter of Agreement which legally grants us the right to post their content on CIAO.  They either send us the content we post, or we peel it directly from their Web sites.   

CIAO also features Course Packs, which are ready-made selections of material (working papers, policy briefs, books chapters and journal articles) selected from the CIAO database for learning about or teaching specific topics in international affairs. 

There is also an atlas tool on CIAO that enables researchers to zoom in on a map of a given region or country.  The function also displays basic country data and allows you to compare that data with data from other countries.   

ORIGINAL CONTENT

Case Studies are the only original content to be featured on CIAO.  These are papers specifically commissioned for CIAO and cover a wide range of topics pertaining to international relations. Case studies are written by prominent scholars, many of whom are CIAO advisory board members.  

CIAO SEARCH ENGINE

Basic searches and advanced searches.  

II. Target Audiences 

Mostly undergraduate and graduate students and to a lesser extent faculty who use CIAO for research purposes.  We currently have around 1,000 institutional subscribers to CIAO.  The vast majority of these subscribers are college and university libraries, but also include an increasing number of high schools that find CIAO useful for Model UN simulations and debate teams. 
Other subscribers include international organizations (UN and World Bank), US embassies and consulates overseas and foreign parliamentary bodies (The House of Commons and the House of Lords in the UK both subscribe). 
III. Selling Points 

· The world’s largest electronic database for political science, area studies, diplomatic history, international law and business, policy formation, and country analysis.

· Over 350,000 pages of full-text materials comprised of working papers, policy briefs, original case studies, journal articles and e-book chapters.  

· Supports Model UN and other simulations

· Serves as the textbook for high school, undergraduate and graduate/postgraduate courses; also as the reserve room; it is the trusted source for research, lecture preparation, and reference.  

· Improved interface for advanced search   

IV. Competition
Google Scholar: Not much of a threat at the moment due to poor functionality but it could become a major competitor in the years to come.
Praegar Security International: They feature mostly papers pertaining to security issues, but there is some overlap with CIAO. 

